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Green	  and	  Clean	  

	  
Cleaning	  power	  has	  been	  transformed	  to	  greening	  power	  at	  Potawatomi	  Bingo	  Casino.	  More	  

than	  seven	  years	  ago	  the	  Housekeeping	  Department	  adopted	  green	  cleaning	  methods	  and	  materials.	  
Today,	  at	  least	  90	  percent	  of	  all	  cleaning	  in	  the	  Casino	  is	  green.	  
	  

The	  industry	  defines	  green	  cleaning	  as	  janitorial	  services	  that	  offer	  better	  environmental	  
performance	  and	  improved	  worker	  safety,	  while	  retaining	  the	  same	  sanitation	  quality.	  At	  Potawatomi	  it	  
meant	  changing	  the	  types	  of	  cleaning	  chemicals	  used,	  purchasing	  EPA	  certified	  or	  Green	  Seal	  
equipment,	  using	  concentrated	  products	  and	  selecting	  recycled	  paper	  products.	  
	  

Because	  the	  Casino	  attracts	  more	  than	  6	  million	  visits	  a	  year,	  sanitation	  could	  not	  be	  sacrificed	  
for	  environmental	  gains.	  
	  

“The	  eco-‐friendly	  choices	  we	  made	  combined	  with	  our	  high	  standards	  and	  cleaning	  frequency	  
makes	  us	  cleaner	  than	  most	  hospitals,”	  said	  Melanie	  Lontkowski,	  Executive	  Housekeeper	  for	  
Potawatomi	  Bingo	  Casino.	  	  
	  

The	  Casino	  has	  also	  worked	  closely	  with	  vendors	  to	  develop	  and	  test	  green	  products.	  One	  
example	  was	  a	  biodegradable	  trash	  liner	  that	  was	  not	  holding	  up.	  With	  Housekeeping’s	  input,	  however,	  
the	  vendor	  improved	  the	  product	  and	  those	  bags	  are	  now	  used	  in	  the	  Casino.	  
	  

By	  making	  smart	  green	  choices,	  Casino	  management	  has	  found	  ways	  to	  reduce	  toxins	  in	  the	  air,	  
extract	  more	  soil	  from	  floors,	  and	  reduce	  the	  need	  for	  repetitive	  motions	  by	  cleaning	  staff.	  The	  added	  
benefit	  has	  been	  cost	  savings.	  	  
	  

In	  the	  spring	  of	  2009,	  Potawatomi	  Bingo	  Casino	  became	  a	  member	  of	  Metro	  Milwaukee	  Green.	  
To	  join,	  the	  Casino	  took	  part	  in	  an	  on-‐site	  assessment	  of	  the	  facility	  conducted	  by	  an	  outside	  expert	  in	  
green	  cleaning	  methods.	  The	  site	  survey	  covered	  everything	  from	  assessing	  staff	  training	  to	  the	  Casino’s	  
use	  of	  entrance	  mats,	  dumpster	  areas,	  chemical	  products	  and	  tools.	  The	  facility	  received	  accolades	  for	  
its	  comprehensive	  program.	  	  
	  

The	  Housekeeping	  Department	  stays	  abreast	  of	  new	  developments	  and	  products	  to	  continually	  
improve	  its	  efforts	  to	  exceed	  guest	  expectations	  and	  protect	  the	  environment	  through	  green	  cleaning.	  	  
	  

Green	  cleaning	  is	  part	  of	  Potawatomi	  Bingo	  Casino’s	  overall	  commitment	  to	  social	  responsibility.	  
As	  a	  Native	  American	  owned	  and	  operated	  business,	  Potawatomi	  Bingo	  Casino’s	  beliefs	  are	  built	  upon	  a	  
long	  history	  of	  responsibility.	  	  The	  Casino	  maintains	  the	  Forest	  County	  Potawatomi	  cultural	  traditions	  
and	  values	  which	  means	  honoring	  all	  things,	  living	  a	  lifestyle	  in	  harmony	  with	  the	  environment	  and	  
respecting	  the	  wisdom	  of	  our	  elders.	  	  “Sharing	  Our	  Cultural	  Heritage”	  is	  one	  of	  five	  key	  areas	  of	  focus	  
that	  serve	  as	  the	  foundation	  for	  the	  Casino’s	  social	  responsibility	  efforts	  entitled	  Building	  on	  a	  Tradition	  
of	  Responsibility.	  	  	   	   	  
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